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Abstract

The study aimed to determine the impact of the application of total quality management on the
performance of public service employees in the Ministry of Public Works and Roads, and to determine the
impact of the dimensions of total quality (i.e. commitment and support of senior management, focus on the
public, focus on meeting the needs of employees, focus on continuous improvement of operations, focus on
administrative needs) on the performance of employees. The study adopted the descriptive analytical
approach, and the questionnaire for data collection. The comprehensive inventory was used for selecting the
study sampling which consisted of 100 items, and 93 questionnaires were returned for statistical analysis. The
study revealed that the level of the application of total quality management in the Ministry of Public Works
was high, and the level of performance of employees was relatively high. The results also showed a statistically
significant effect of applying total quality on the performance of public service employees in the Ministry of
Public Works and Roads. The study recommends the implementation of total quality management in all its

dimensions due to its impact on improving the performance of employees.

Keywords: Total quality, Quality management, Performance of Employees, Impact of

quality.

*
PhD Student in International Development and Gender, Gender Center, Sana'a University, Republic of Yemen.
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Publication Rules:

The peer-reviewed scientific journal Arzs is issued by the Faculty of Arts, Thamar University, Republic of Yemen. It accepts publishing papers in

Arabic, English as well as French, according to the following rules:

First: General rules for papers to be accepted for peer-review:

The paper should be characterized by originality and sound scientific methodology.

The paper should not have been previously published or submitted for any publication to another party, and the researcher has to submit a

written undertaking for that.
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and then the abstract in Arabic.

The second page contains an English translation of the contents of the first page (title, name and description of the researcher etc.,

abstract and keywords).

The abstract, in Arabic and English translation, contains the following elements each: (research objective, methodology, and results),
provided that each of them should not exceed 170 words, and not less than 120 words, in one paragraph, and both should also be

included keywords ranging between 4-5 words.

Introduction: The paper contains an introduction in which the researcher reviews: an overview of the topic, previous studies, the new
contribution that the research will add in its field, research problem, research objectives, research importance, research methodology,

and research plan (research sections), providing them in the context without separating titles within the introduction.
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