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Evaluation of the inpatient satisfaction in public and private
hospitals in Sana'a about the services provided to them

Adel Ahmed Alemad

Faculty of Medicine, Sana ‘a University, Yemen

ABSTRACT

To determine the level of the patients’ satisfaction in Sana'a hospitals, We
did a cross-sectional study on patients who spent 3 or more days in 6 of the
largest hospitals (public and private), who are above 15 years old, during the
period from Aug. 2007 to July 2009. They were 1045 patients. The level of
satisfaction was high for doctors, nurses, hygiene, calm, visit, equipments
and nutrition. The level of the satisfaction about the calm and the equipments
was higher among rural. While The medical patients were more satisfied
with the admission procedures, the nurses and the time taken by the
physician; the surgical patients showed more satisfaction with the
explanation of the physician for their complains, the availability of the
investigations, and hygiene. In contrast, the satisfaction level for the cost of
service was low, especially in the private hospitals, which just care about
money according to the patients. However, most of the participants still
advised the others to the same hospital. So we recommend the hospitals to
apply a suitable interventions which increase the level of patients’
satisfaction and to do a regular evaluations about patients’ satisfaction and
assessing the role of those interventions.
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