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Management by exception and its relationship to organizational identification of
staff at educational institutions
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Abstract:

This study aimed to reveal the extent of practicing ‘management by exception’ by principals of
public high schools in Unaiza province, Saudi Arabia from the perspective of teachers; and the level of
organizational identification among teachers themselves. To achieve the study objectives, the
descriptive correlational method was adopted and the questionnaire was used as a tool for data
collection from the study sample, which consisted of (257) male and female teachers who were
randomly selected. The findings of the study indicated that the degree of practicing ‘management by
exception’ by school principals was medium, having a descending order among its dimensions as
follows: assigning powers and responsibilities; delegating powers; and using effective
communication. The findings also revealed that the level of ‘organizational identification” among
teachers was medium, having a descending order among its dimensions as follows: organizational
loyalty; and organizational identification. Furthermore, a statistically significant positive relationship
was found between the degree of practicing ‘'management by exception’ by school principals and the
level of ‘organizational identification” among teachers. The study concluded that if school principals
practice more ‘management by exception’, it may contribute positively to strengthening the
‘organizational identification” among employees.

Keywords: Management by exception, Organizational identification, School principal,

Organizational behavior.
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