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Communication and its Role in the Interaction of Human Relations:
A new psychological Vision

Prof. Ali Saeed At-Tareq

Abstract:

'Knowledge is complete’, this argument has been taken for granted. So, we can say that it
is difficult to separate the sciences that come under one umbrella such as a psychology.
Through working fifteen years, in the field of teaching, the researcher was able to find out that
the psychology of management and the psychology of communication have a solid the
relationship. | have noticed that in the recent period, and during teaching the psychology of
communication in public and private universities for all university students, and also in
teaching the communication skills course for medical students, | realized that the need to
understand the psychology of communication in the Yemeni society and the Arab community

has become important.

This matter requires special and expanded research on the systems, essences and

foundations of these relationships, especially at a crucial stage such as the Yemeni society is
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going through now. It is the stage in which there is a lack of communication between different
groups of the society. The importance of communication, as an effective tool for changing,
development and interaction between individuals and groups, plays an important role in
social, cultural and economic development. The more steps of change and development

expand, the greater the need for information, ideas and experiences.

Then, the communication channels varies to transfer its messages among individuals
and groups, such as the student and teacher at school, a doctor and his patient in a hospital, a
judge in court, and a military commander in war. For this reason, the researcher decided to
separate the two articles and devote this extensive research to human communication within
several topics on communication such as its definitions, goals, patterns and methods, then
analyzing the communication process, the role of communication in human relations, its skills
and success factors, models for the art of dealing with individuals, factors for the success of the

communication process, communication obstacles and conclusions

Key Words: Communication, Society, Knowledge, Tool, Psychological, Relationship, Interaction.
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