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Transformational leadership and its role in improving job performance among
employees in the Al-Bireh municipality
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Abstract:

The study aimed to identify transformational leadership and its role in improving job
performance among workers in the municipality of Al-Bireh, highlighting differences in the degree of
practicing transformational leadership according to the variables of qualification, years of experience,
age, gender, and job title. The descriptive approach was adopted. A questionnaire of 40 items was
used a tool for data collection and was administered to a sample of 205 participants who were
distributed based on study variables. The study concluded that the degree of transformational
leadership in the municipality of Al-Bireh from the point of view of its employees was high, and that
the level of job performance among the workers in the municipality of Al-Bireh was medium.
Differences were observed on average responses on degree of transformational leadership based on
qualification variable, favoring high school and below compared to undergraduate and postgraduate
degrees. There were no differences in the degree of transformational leadership attributed to
experience years, gender and work position. Finally, the findings showed a positive relationship
between the degree of transformational leadership and job performance there.

Keywords: Ttransformational leadership, Job performance, Al-Bireh Municipality.
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