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Abstract

This study aims to identify the reality of human resources development at Al-Quds University
from the perspective of the university’s faculty members, highlighting the obstacles on the way of
such HR development and offering proposals for their development. For the study purposes, a
questionnaire, consisting of (39) items distributed into 4 dimensions, was designed; and the tool’s
validity and reliability were verified. The study sample consisted of (270) individuals. Data statistical
analysis using the (S.P.S.S.) program was conducted. The study results revealed that the reality of
human resources development at Al-Quds University showed average career development and career
creativity, with an overall arithmetical mean of (2.83). Human development components presence
scored an overall average value, with an arithmetical mean of (2.78). It was also concluded that
human resources development faced many obstacles, notably the lack of trained human resources
and absence of technological skills among workers. There was no effect of (experience, gender)

varaible in determining the reality of human resources development at Al-Quds University.
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