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The Reality of Job Performance among Public School Teachers in Ramallah and Al-

Bireh Governorate from Teachers’ Perspective

Dr. Nayef Abdulraof Alkhateeb " Dr. Natasha Omar Abu Zeyad **
nayefalkhateeb2016@yahoo.com Natasha.newm2025@gmail.com
Abstract:

The study aimed to uncover the reality of job performance among public school teachers in the
Ramallah and Al-Bireh Governorate from the teachers’ perspective. The analytical descriptive approach was
adopted, utilizing a questionnaire consisting of (20) items administered to a sample of (338) male and female
teachers, selected randomly. Findings revealed that the job performance level among public school teachers in
Ramallah and Al-Bireh Governorate was moderate, with an arithmetic mean of (3.52) and a standard
deviation of (0.52). The domains of the questionnaire were ranked in descending order of job performance
reality as follows: task efficiency, followed by job commitment, then professional development, and finally
flexibility and adaptation. Results also showed statistically significant differences in the sample's estimates of
job performance based on gender variable in favor of females, academic qualification variable differences in
favor of postgraduate studies, and years of experience variable diferences in favor of 10 years or more. The
study recommended enhancing needs-based continuous professional development programs for teachers,
organizing training courses to improve teachers' flexibility and adaptation to change, and conducting future

studies on reasons of decline in professional development and flexibility in teacher performance.
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