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Abstract

The study aimed to analyze the concept of digital transformation, its development, and the necessity of
moving toward digital transformation in the field of education. It also sought to investigate the importance of
digital transformation in promoting creativity in education. For the study purposes, the qualitative descriptive
method was adopted. An individual interview was developed and conducted with (12) educational
supervisors who were randomly selected from different regions and various specializations. They were asked a
set of open-ended core questions related to enhancing creativity and innovation, the current state of digital
transformation, modern technological challenges within the educational system, awareness of the importance
of digital transformation and its requirements, as well as the requirements for promoting creativity and
innovation in education. The responses of the educational supervisors were analyzed according to themes and
frequencies. The participants emphasized the importance of strengthening the foundations of the educational
process in order to keep pace with technological developments. The study identified three main areas for
development: teacher pre-service and in-service preparation, educational curricula, and infrastructure. The
study also proposed the development of policies for digital transformation in education to enhance creativity
and innovation.

Keywords: Creativity, Digital Transformation, Digitization, Educational Platforms, Quality of

Education.
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