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Abstract:

This study aimed to explore the nature of the impact of social media platforms,
specifically website management and content, on enhancing integrated marketing
communications in Yemen Mobile Phone Company. To achieve the study objectives, the
descriptive-analytical method was employed, utilizing a questionnaire design that
incorporated the study's dimensions. The study population consisted of employees in the
marketing, sales, customer service, and public relations departments of Yemen Mobile Phone
Company in the capital city, totaling 150 employees. They were selected using a
comprehensive census method . The study key findings showed that there was a significant
impact of social media platforms, in terms of website management and content, on enhancing
integrated marketing communications in Yemen Mobile Phone Company. It was also found
that the company utilized social media platforms to promote its services.

Keywords: Social Media, Website Management, Website Content, Marketing

Communications, Yemen Mobile Phone Company.
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2) al-Buhayri, Hisham, al-ittisalat al-taswiqiyah al-mutakamilah, Munazzamat al-Idarah al-
‘Arabiyah, al-Qahirah, 2018, (in Arabic).

3) Dshly, Kamal,. manhajiyah al-Bahth al-‘llmi. Hamah, Mudiriyat al-Kutub & al-Matba‘at al-
Jami ‘fyah, Sariya, 2016, (in Arabic).
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5) ‘Ala’ al-Din, Nirmin, Idarat Istiratijiyat tawasul al-munazzamat ‘abra wasa'il al-tawasul al-
ijtimé‘i, Dar al-Arabi lil-Nashr & al-Tawzi‘, al-Qahirah, 2020, (in Arabic).

6) al-Miqdadr, Khalid Ghassan, Thawrat al-Shabakat aI-ijtima‘Tyah, Dar al-Nafa'is lil-Nashr & al-
Tawzi®, al-Urdun, 2013, (in Arabic).

7) lhsan, ‘Abd Allah, & ‘Adnan, ‘Umar, al-Taswig “abra Shabakat al-tawasul al-ijtima‘i & atharuhu
‘ala qararat al-shira’ : dirasah isti;lé‘iyah |i-‘ayyinah min talabat Jami‘at al-Mawsil, bahth ghayr
manshar, Kulliyat al-Idarah & al-igtisad, ]e‘lmicat al-Mawsil, al-¢ Irag, 2022, (in Arabic).

8) Amirah, m‘aysh, Dawr Shabakat al-tawasul al-ijtima‘i fi Ziyadah kafa'at al-ittisal al-taswiqr.
Majallat Dirasat iqtisadiyah, 2017, (in Arabic).

9) Basyani, Nahid Muhammad wa Sahar, al-Sharbaji wa Bii ‘azzah, ‘Abd al-Majid (Ta'thir Shabakat
al-tawasul aI-ijtima‘T fi al-Qayyim & al-huwiyah aI-ijtimé‘Tyah lada talabat marhalat al-Ta‘lim
ma ba‘da al-asas fi Saltanat ‘Amman), Majallat al-Adab & al-‘Ulam al—ijtimi‘iyah, Jami‘at al-
Sultan Qabas. al-mujallad (11) al-‘adad (2) Aghustus 2020, (in Arabic).

10) ‘Abd al-Na‘im, Yumnd Muhammad ‘Atif, Istiratijiyat al-Taswiq balmhtwa Imnsat al-
mushahadah al-ragmiyah al-‘ArabTyah ‘abra mawaqi‘ al-tawasul aI-ijtima‘T minassat Watch It
anmidhajan. Majallat al-Buhath aI—I‘IamTyah, ‘56, 2021, (in Arabic).

11) al-Fadl, ‘Al ‘Abd al-Husayn, Dawr al-Mu’ashshirat aI-ma‘Iﬂmaﬁyah |i-mawaqi‘ al-tawasul al-
ijtime‘l‘T fi qararat altrwyj lil-Khidmat walmntjat-drash tahliliyah |i-‘ayyinah min Arda’ al-
mutakhassisin fi al-Taswiq. Majallat Markaz Dirasat al-Kafah, 2015, (in Arabic).

12) Muhammad, al-Sirr ‘Ali Sa‘“d, Istiratijiyat takhtit & idarat al-hamalat al-taswiqiyah fi Shabakat al-
tawasul al-ijtima ‘7. Majallat Dirasat ijtima ‘Tyah, ‘3, 2018, (in Arabic).

13) al-Nusar, Hala Bilal Bahjat, aksmry ‘Amir al-Manasirah, & Muhammad ‘Awwad al-ziyadat,
Athar al-Taswiq bi-istikhdam wasa'il al-tawasul al-ijtima‘i “ala niyyat al-shira’ fi al-Urdun, al-

Majallah al-Urduniyah fi Idarat al-A‘mal, mj12, ‘6, 2016, (in Arabic).
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fa‘iITyat al-ittisalat al-taswigiyah al-mutakamilah : Sharikat Ittisalat Misr namadhajan, Risalat
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15) Asil, ganh Muhammad, wa Amir, mjlkh, Dawr mawaqi‘ al-tawasul aI-ijtima‘T fi altrwyj al-
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Risalat majistir, Kulliyat al-‘Ulam al-Insaniyah & al-ljtima‘iyah, Jami‘at 8 May 5491 Qalimah, al-
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16) ‘Abd Allah, ‘Umran, Athar almzyj altrwyjy “ala Rida’ al-‘umala’ fi Sharikat Yumn Mabayl, Risalat
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18) ‘Awni, Amal, wmrwn, Sarah, [ttijahat alzba’n Nahwa mawéqi‘ al-tawasul aI—ijtimé‘T &
istikhdamuha ka-wasilah Ittisal tswyqy min taraf al-Wakalat al-siyahiyah, utrahat duktarah,
Jami‘at 8 May 1945, al-Jaza'ir, 2015, (in Arabic).

19) Jalal al-Din, Nar ‘Asim, wnbyl, Ghadban, Dawr al-Mu'ashshirat al—ma‘lﬂméﬁyah |i—mawéqi‘ al-
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Tiknalajiya, 2015, (in Arabic).

21) Sabihah, hifz Allah, Dawr mawaqi‘ al-tawasul aI-ijtima‘T fi trwyj al-muntajat, bahth ghayr
mshwr. Jami ‘at al-Arabi al-Tabasi, Tabissah, 2016, (in Arabic).

22) ‘Abd al-‘Azim, Lubna Mas‘ad, fa‘aliyat istikhdam Shabakat al-tawasul al-ijtimé‘T fi mumarasat
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manshar, Kulliyat al-I “lam, Jami ‘at al-Qahirah, 2016, (in Arabic).

23) Marsh, ‘Ammar Sadiq, Athar Nizam al-ittisalat al-taswiqiyah al-mutakamilah fi tahqiq almyzh al-
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Risalat majistir, Jamiat al-Razf, al-Yaman, 2023, (in Arabic).
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24) Muhammad, Ahmad Jamal Hasan, al-Tarbiyah aI-I‘IémTyah Nahwa Madamin mawéqi‘ al-
Shabakat al—ijtimé‘Tyah, Risalat majistir, Jami‘at al-Minya, 2015, (in Arabic).
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