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Abstract:

This study aimed to measure the impact of organizational agility, with its dimensions (swift
decision-making, empathy, and work practice) on organizational flexibility, with its dimensions
(organizational structure flexibility and organizational procedures flexibility) in the Central Bank of
Yemen - Sana'a. The descriptive survey approach was adopted. Study tool was a questionnaire
administered to a total of 140 individuals including directors, department managers, and heads of
departments in the Central Bank - Sana'a. A non-random comprehensive survey sampling method
was used, comprising a total of 102 individuals. The study key findings showed that there was a
relatively high level of application of organizational agility in the Central Bank and its dimensions
(empathy, swift decision-making, work application and practice), matched by a relatively high level of
organizational flexibility in  (organizational procedures flexibility, organizational structure
flexibility)dimensions. There was an impact of overall organizational agility and its dimensions (swift
decision-making, empathy, work practice) on achieving organizational flexibility in the Central Bank
of Yemen — Sanaa City.
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