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The Effect of the Balanced Scorecard Method on Improving the Performance of Yemeni

Telecomunication Companies: A Field Study

Dr. Mustafa Najm Al-Bushari" Anwar Ahmed Qasem Abdullah™
mnbushari13@hotmail.com Anwar734889119@gmail.com
Abstract:

The study aimed to show the impact of the balanced scorecard method as one of
the strategic management accounting methods in improving the performance of Yemeni
telecommunication companies. The descriptive analytical approach and a questionnaire
were used in this study which was divided into three parts according to the variables of
the study. The first part dealt with the balanced scorecard method and the second part
dealt with the theoretical framework to improve performance, while the third part dealt
with the field study. The study revealed a statistically significant effect between the
financial dimension (after internal operations - after customer satisfaction) and the
balanced scorecard in improving the performance of Yemeni telecommunication
companies while there was no statistically significant effect between the learning and
growth dimension of the balanced scorecard in improving the performance of Yemeni
telecommunication companies.

Keywords: Financial dimension, Internal operations dimension, Customer

satisfaction dimension, Learning and growth dimension, Performance improvement.
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