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Abstract:

This research investigates the contractual relationships created by food delivery applications and
clarifies their obligations and responsibilities toward users. Acting as intermediaries between restaurants,
consumers, and drivers, these applications operate through complex electronic systems and are subject to
diverse regulations, making their legal duties difficult to define. Using a descriptive-analytical method, the
study is structured into an introduction, a preface, and three sections: the preface outlines the nature and
mechanisms of food delivery apps; the first section examines the legal framework and contracts they establish;
the second analyzes their obligations toward all parties; and the third addresses liability for breaches. The
findings reveal that these relationships constitute multifaceted contracts combining elements of brokerage,
agency, transportation, electronic services, and employment. Consequently, food delivery applications are
bound by contractual and regulatory obligations, with responsibilities extending across contractual, tortious,
and administrative liability.
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