JhIlabo

e

N

Received: 09/01/2026
Accepted: 19/04/2026

The Role of Artificial Intelligence in Improving the Quality of University Services: A Field Study on
Yemeni Private Universities

Dr. Amer Abdulwahab Ali Al-Sanabani Yousuf Saleh Said Al-Qereshi
Yssq1988@gmgqil.com

amerali286@tu.edu.ye

Abstract

This study investigates how artificial intelligence contributes to enhancing the quality of services in
Yemeni private universities by examining its applications across expert systems, neural networks, distance
education platforms, Al-supported training systems, and smart educational programs. Using a descriptive-
analytical method and a questionnaire distributed among 265 academic and administrative leaders (with a
purposive sample of 156), the research employed SPSS 26 for statistical analysis. Findings indicate that smart
applications and Al-based training systems significantly improve both academic and non-academic services,
while expert systems and neural networks showed no notable effect. Distance learning systems, however,
were found to positively influence accessibility. Based on these results, the study recommends that
universities adopt integrated software solutions to streamline academic and administrative processes, and
develop interactive electronic portals supported by virtual assistant technologies to strengthen
communication between students and institutions.
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