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Abstract:

The study aimed to reveal the impact of
organizational conflict on employee performance at Thamar
University. The study relied on the descriptive analytical
approach, and a comprehensive questionnaire was
developed to collect data. The study population consisted of
all administrative leaders at Thamar University, numbering
(180). The study sample included 123 individuals from the
university's administrative leadership. Statistical analysis was
conducted using the (SPSS-V.26) program. The results of the
statistical ~analysis revealed a moderate level of
organizational conflict in the administrative aspect of the
university from the perspective of the study sample. This was
evident through the overlap of tasks and responsibilities
between departments. The level of employee performance
was high from the perspective of the study sample. The study
also showed that there was no statistically significant impact
of the level of organizational conflicc on employee
performance at Thamar University. The study presented a set
of recommendations, the most important of which was the
need for the university administration to conduct a precise
review of the organizational structures and job descriptions
to ensure a clear definition of lines of responsibility and
separation of powers between departments and sections.
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